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(F) Write a short note on .wo% ow En H\onon

,AQV Draft a sales _nnn_. to Em owner of a car offering
:S.. oxvon mo::nm i

by Q.uv Smﬂ do w«os ‘mean by .<o°m=Nm_uo= 2
a Oomﬁz.om om co% language.

@ .cﬁﬁn six E.c:m Mnb .<o= no<w_ov 8 _uaooBm a

m
fhore om.noﬂ:\o __mnnno_. g =
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(3] U_mocmm woﬂE.o

?

N U_mocmm -aboiut Hmonoa s&ﬁv E.o _.mm_uoﬁnc_m mo_. En

53 E%ﬁm&@.ﬁ.@ogﬂ cwm. r:ﬁ:o.mw"om:mg nic ication. ,
3. Uomoﬂcn m:»u:m&mﬁnwﬁaw éﬁrﬁamﬁomr model of

_ 1@ w%w ﬁ %ﬁwgwg% 38, ooﬁWm% and
ogma@nm ion.” Discuss. gt

m. mxwwmmb m_o oo:nmwm om Qmmﬂ@Ea 45_2 Fiopa Eo
various types of m..mvn<En ormS q, e
: Mm%n_@alﬁ. 4 R
Q..e.-n Answer. .Wu%o @ﬁcu:o-_uv oo
Note : Attempt m:% two acamnomw%mmﬁ# a:%ﬁo: carries
e - 10marks. P oagmiobo, e n ciu o

6. Write an essay on the o&:o»ﬂo:& a.,..wmmm ow_mosmoamsnam.
seminars and worksHops. nmmoi dothey: mc.n:m?nn an
‘oFganisation ? ‘
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7. Why is ox"oSvoBﬂmo:m presentation regarded as the
best ? What are the limitations of ..nm&nm and
‘ EnEonNEm unomobn&o:.w
8. Discuss the most commonly used layout of business
_ono_. with all necessary elements in brief.

, 9. Write short notes on the mo:osanm

(i) OEEB_ mnﬁ.ﬁ_gnmm
(i) erO. and .—,gj,mﬁ
(iii) _,—.m#munMw

~~ (iv). Video conferencing

?V.._._ - The pros and cons of eMail
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